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5.3 Quality Policy

Focus Scientific is committed to a policy of pramigl services that will meet all our customers’
expectations and requirements.

To this end, the Board has put into place a Qualignagement System which meets the
requirements of ISO 9001:2000. Registration todiaadard will be applied for and achieved
during 2008.

The quality management system is customer focusedtaves to

e Meet the customer’s requirements on time every.time

e Continually expand and improve the company’s rafgeervices and so increase the
customer base.

¢ Continually monitor the Quality System to ensuseeiffectiveness in meeting the
requirements of the customer and all interestetigsar

e Achieve a reasonable profit allowing sustained ghoand on-going investment in
resources of the highest calibre.

Quality Objectives are established at the Annuaid®ein order to achieve the commitments of
the quality policy. Their progress is reviewedegular intervals. All management and staff
have input into establishing and achieving theabjes thus ensuring a philosophy of
continuous improvement throughout the organisation.

As the company grows this Quality Policy will b&iesved for continuing suitability.
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